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REMOVE JAVA TRACE AND LOG FILES AS WELL AS CACHED APPLICATIONS AND APPLETS:
 NOTE: Screens will vary by OS version 

1. Open the Java Control Panel (Windows Control Panel -> Programs -> Java)
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2. Click on the Settings button under
    Temporary Internet Files to bring up
    the Temporary Files Settings window
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3. In the Temporary Files Settings window, click on
    the Delete Files button to bring up the Delete Files
    and Applications window

6. Click OK in the Temporary Files
    Settings window 

4. In the Delete Files and Applications window,
    select Trace and Log Files and
    Cached Application and Applet �les

 5. Click OK in the Delete Files and Applications window

7. Click OK in the Java Control Panel window
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ADD IP TO EXCEPTION LIST:
 NOTE: Screens will vary by OS version 

1. Open the Java Control Panel
    (Windows Control Panel -> Programs -> Java)
    NOTE: Refer to pg1, step1

2. Click on the Security tab

3. Click on the Edit Site List button

4. Click the Add button

Continued on next page
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5. Enter http://xxx.xxx.xxx.xxx, where the “xxx.xxx.xxx.xxx” is the
    IP address of your SiteSync IQ, AllSync IQ, or Remote Transmitter
    No preceding zeros are needed (i.e. 192.168.10.5)

6. Click the OK button and the
    following Continue button

           7. Click OK in the Java Control Panel window
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