
American Time Wi-Fi Clock Setup Instructions
Thank you for choosing American Time Wi-Fi Clocks for your synchronized time needs. 

Wi-Fi Clocks use your network for fast and cost-effective synchronized time. Hang them anywhere 
you receive a Wi-Fi signal with no electrician required. High quality construction and a three-year 
warranty means that you won’t have to spend time fixing clocks. Keep events on time and get better 
productivity with all of your clocks, computers, phones, and network-enabled devices displaying 
the same time.

▷ Getting Started: For Customers with Preconfigured/Preprovisioned Clocks
If your Wi-Fi clocks were preconfigured/preprovisioned by American Time, follow these instructions:

1.	 Remove gear locking pin from the movement on the back of the clock.
2.	 Power up your clock. For analog clocks, confirm a good W-Fi connection by checking for 

the green light on the Wi-Fi receiver. For digital clocks, verify the colons are not flashing.
If you have an inCloud subscription and need to activate your clocks, follow the instructions below, 
under “Activate Your Clocks on inCloud”.

▷ Getting Started: For Customers needing to Self-Configure/Self-Provision Their Clocks
If your Wi-Fi clocks were not preconfigured/preprovisioned by American Time, you’ll need to self-
configure and provision your clocks. Follow one of these instructions to complete this process.

Configure and provision your clocks 
using our Network Clock Setup app 
for Android.

Download and Install
https://click.american-time.com/app

Configure and provision your clocks 
using a computer/tablet.

 

https://click.american-time.com/provision
 

inCloud Subscribers:  
Activate Your Clocks on inCloud
If your network clocks are configured and provisioned, you can activate them on 
inCloud using our Android App (fast and easy) or on a computer.

Activate provisioned clocks on 
inCloud using our Network Clock 
Setup app for Android. 

Download and Install
https://click.american-time.com/app

Activate your provisioned clocks on 
inCloud using a computer/tablet.

https://click.american-time.com/activate

If you need help or have questions, please visit american-time.com/support or call 800-328-8996 
to connect with our customer service team.
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