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Welcome to EverAlert MediaPlus.

MediaPlus is the newest addition to the EverAlert system’s suite of communication options.  With MediaPlus, 
you’ll be able to use your EverAlert displays as a powerful, customizable tool for multimedia messaging and 
digital signage.  From simple video messages or graphics like schedules or menus to highly produced video 
announcements and animations, MediaPlus lets you play nearly any MP4 file across your facility -- using the same 
hardware, infrastructure, and interface as the EverAlert messages with which you’re already familiar.

Let’s explore how it works.

MediaPlus-Compatible Files

MediaPlus can support MP4 files up to 500MB in size.  Since EverAlert devices do not support resolutions greater 
than full HD (1080p; 1920x1080), using a maximum resolution of 1080p for video files is recommended to keep file 
sizes manageable.  Lower resolution may be acceptable or desirable, depending on the content.

Creating MP4 files can be done simply using a presentation tool such as Microsoft PowerPoint®.  Slideshows 
created in many of these applications can be exported as an MP4 video.  This is also an easy way to convert static 
images or graphics to the MP4 format.

Uploading MP4 Files

To begin with MediaPlus, you’ll need to upload the desired MP4 file on the inCloud Management Portal.  Once you’re 
logged into inCloud, navigate in the site menu to “Media,” then click on the “Media” icon in the dropdown.
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At the top of the Media page, click the green “Add new” 
button to enter the media upload interface.

When the New Media page opens, 
clicking the “Choose File” button will open 
a file explorer window where you can 
select the desired MP4 video file.  

The “Title” field will automatically fill 
with the file name; if you want to use a 
different name, this field can be changed 
before saving the file.  Once the file has 
been selected and named, click the 
“Save” button.

After clicking “Save,” the video will begin 
being encoded and processed for upload 
to inCloud.  Depending on the size of 
the video and the speed of your network 
connection, uploading could take several 
minutes.  The initial file status will read 
“Unprocessed.”  This will update to 
“Ready” once the file has been uploaded, 
and the “Enabled” dropdown will read 
“Yes,” indicating that the file is now 
available for use in MediaPlus messages.
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Creating a MediaPlus Message

After your file has been uploaded, click “Messages” in the site menu and select “New Message.”  This will open the 
New Message interface.

Click the “Message Type” dropdown to select MediaPlus.

Enter the title of your message in the “Title” field, then select the desired media file in the “Media” dropdown.  (Note: 
Clicking the “Add New Media” button will take you to the New Media page to upload a new file.)

The “Audio” dropdown allows you to select whether or not you want any audio attached to the selected file to play 
over your EverAlert devices.

Scheduling works in the same way as other EverAlert messages.  Select the start/end dates and start/end times 
for your message, as well as any repeating days desired.  Note that your devices will automatically delete 
media files once the end date of any messages using those files has been reached.  The media files will still be 
uploaded on your inCloud site for future use, but will need to be retransmitted to your devices if reused.

In the “Zones” and “Specific Devices” tabs, select the desired zones/devices you wish to play the message.

IMPORTANT:  Older EverAlert devices (model EADV) will not play MediaPlus messages.  These devices currently 
will still display in the device list, but the message will not appear on these devices.

Once your message is configured, click the green “Start” button to save the message.

After the message is saved, it will be transmitted to the assigned devices to be played.  Depending on the size of 
the MediaPlus file and the speed of your device’s network connection, this may take several minutes.
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How MediaPlus Messages Work

MediaPlus messages are managed in the message hierarchy 
with the rest of your EverAlert messages.  Message 
priority is shown in ascending order in the “Message Type” 
dropdown on the New Message page.  MediaPlus messages 
will override Default, Easy, and Quiet messages, as well as 
Countdown Timers.  Event messages and Alarms of any kind 
will override MediaPlus messages.

Message Scheduling

Because media files need to be downloaded by each device, it’s recommended to create and schedule messages 
at least 15 minutes in advance; most files will download much faster than this, but scheduling in advance provides 
a margin of error for particularly large files or devices with slow connections.  Creating and scheduling messages 
to be played immediately may result in slight delays in the message displaying on some devices.The status of 
the file(s) for each device can be observed on the EverAlert MediaPlus Status Detail page (see section “Storage 
Management”).

If multiple MediaPlus messages are scheduled at a particular time, the newest message (the message created most 
recently) will take priority over older messages.  

For example, if a school creates a “welcome to our school” graphic and sets it to play from 6:00AM to 5:00PM 
Monday through Friday on the display at their front entry, then creates a video announcement scheduled to play 
from 8:00AM to 8:15AM on the same days, the welcome graphic will play from 6:00AM to 8:00AM, at which time 
the video announcement will play.  When the video announcement concludes at 8:15AM, the welcome graphic will 
resume and continue until 5:00PM.

However, if the welcome graphic were created after the video announcement, the welcome graphic would override 
the video announcement and play non-stop from 6:00AM to 5:00PM; the video announcement would not be 
played.



american-time.com 800-328-8996 140 3rd Street S • Dassel, MN 55325 © American Time

Storage Management

Outdated media files will be deleted automatically from your devices once they are no longer assigned to any active 
messages.  However, due to the relatively large size of MediaPlus files, it’s possible that a device assigned a large 
number of MediaPlus messages could run out of storage space.  Individual device status can be monitored by 
clicking on “EverAlert MediaPlus” in the site menu, which opens the EverAlert MediaPlus Status page.
This will list every device on your site, along with the number of videos loaded on the device currently and the 
number of active video messages.  You will also see the amount of available storage space on each device, as well 
as the total storage space and the amount in use.

Devices with low storage space will be flagged with yellow (<30% free space) or red (<20% free space) icons.

Additional detail can be found by clicking on the “Status Detail” link in the site menu.  This will open the EverAlert 
MediaPlus Status Detail page, which shows a list of every individual file that has been assigned to any device on 
your site, including files which failed to load.  The “Status” column will indicate the status of each file, along with 
providing information if the file failed to load.

In the unlikely event that outdated files failed to be removed automatically, the “Remove Old..” button will clear out all 
the files listed.  


